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What is ANGEL?

ANGEL is the new SUNY Ulster web based course management system referred to as the CMS. All
blended and web enhanced course material and some fully online courses are accessed through the
Angel CMS. Within the next year all online courses will be converted to ANGEL. SUNY Ulster is excited
about the move to Angel. With ANGEL you can take quizzes, tests, surveys, download course related
materials, submit assignments electronically, view your grades, and communicate with your instructor and
classmates.

ANGEL System Requirements
Awindows Operating System: Internet Explorer 6.0 and above or Netscape Navigator 7.1 and above
AMacintosh Operating System: Mozilla Firefox 1.4 and above (uses the same engine as Netscape 7.1)

Icon Name i Description
Home - Returns you to your Home page.

Log Off - Logs you out of the ANGEL environment.

Help - . Displays the ANGEL online HELP, guides and resources. Here, you will find

LT information on how to navigate the ANGEL course management portal, step-by-step
instructions for completing tasks, and how to use the communication tools and other features
in ANGEL.

Preferences - Opens access to your user settings such as your personal information,

-y change password, system settings and PDA agent.

Need to look up your Banner ID# (Student/User ID #)
Your Banner ID# is located on the front of your college ID card and your course schedule. You can also
find out your Banner ID# by logging into Banner Web using your SS# and following the directions on the
log in page. Once you are logged into Banner, click on Student Services & Financial Aid (it's below
Personal Information) and click on Student Schedule (Your Banner ID# shows on the right side of this

page).
Need Help?

ACampus Support

The 1st floor of the DeWitt Library, or the Learning Center, located in Vanderlyn Hall (VAN247), and

is open from 8:30 a.m. to 4:30 p.m., Monday through Friday . Both have Support Staff who can
help with basic ANGEL questions.

ALog-on Problems

If you followed the directions and still cannot log in, contact the SLN help desk via email at

helpdesk@slIn.suny.edu or call them at 1-800-875-6269. The SUNY Learning Network (SLN) provides

support for both the SLN fAcl asssystemms.and ANGEL | earning |

AOther Questions
Please contact the Instructional Design Office for all other questions.

Sherry Chisamore chisamos@sunyulster.edu 845-687-5095
Hope Windle windleh@sunyulster.edu 845-687-5295
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